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The DMD (HR) & CDO,
State Bank of Indiq,
Corporate Centre,
State Bank Bhavan,
Mumbai

Dear Sir,

Access to Bank Circulars/Developments to Pensioners.

You are aware that on retirement pensioners have no access to our e-
circulars or SBITimes. The Pensioners are cut off from all developments including
those relevant to them.

2. In this regard, our attention was drawn to latest circulars no. NBU/PBU/LIMA-
SB/18/2025-26 dated 19/8/2025. The circular presumably details the latest
inifiative of the Bank to issue separate passbooks with unique colour coding for
Senior Citizens, PwDs and Farmers. All our members are Senior Citizens and it
will enhance their Banking experience if these facilities are made known to
them. It will be particularly welcomed by Family Pensioners.

o We refer you to e-circular no NBG/PBU/RES-RES/3/2025 dated 25/9/2025
regarding Closure of Inoperative Regular Savings Bank account with Nil
Balance.

4. Hence, we also invite a reference to e-circular no NBG/WMBU-
WEALTH/1/2025-26 dated 25/9/2025 on premier savings Bank Accounts. You
will agree that the above circulars have relevance to Pensioners & Family
Pensioners.



5. We shall be glad if the PBU/HR/PM and other relevant circulars are posted
in HRMS (Announcement Tile) and sent to us and also all our members in their
registered email address to keep them informed of latest developments.

6. Please look in to our above suggestions and to respond positively.

With greetings,

GeneralSecretary



