
 

PROJECT SBI CARES 
ONLINE AIR TICKET BOOKING FACILITY IN HRMS 
 
 
The Bank has been offering various services through the HRMS platform under the 
project ‘SBI CARES’ with an aim to provide seamless and hassle-free experience to 
the employees and pensioners. 
 
2. As a part of the above project, a new facility has been developed in HRMS portal 
for enabling the pensioners/ family pensioners to book online Air Tickets via the ticket 
booking portals provided by the Bank’s empaneled travel agencies, i.e., M/s Akbar 
Travels of India Pvt. Ltd. and M/s Balmer Lawrie & Co. Ltd. 

 
3. The Bank has made special Tie-up arrangement with different airlines for providing 
several benefits like concession in ticket price, free meal facility, zero cancellation 
fees, etc. to the pensioners/ family pensioners on payment basis. The said benefits 
are available through the said travel agencies’ web portals, as per the Tie-up 
arrangement with the airlines and are dynamic in nature and are also dependent on 
the offers and schemes offered by the airlines from time to time. 

 
4. A new tile namely ‘Pensioner Online Booking of Air Ticket’ has been introduced 
under ‘Pensioners’ Self Service’ in HRMS portal for pensioners/ family pensioners. 
The users would be able to access the links to air ticket booking portals provided by 
the above-mentioned Bank’s empaneled Travel Agencies through the tile. 

 
5. The first-time users of the said functionality would have to submit a digital ‘Consent- 
cum-Undertaking’ for initiation of registration/ User ID Creation process at the Travel 
Agencies’ end. On submission of the said Consent, particulars i.e., Name, PF ID, 
Mobile Number and Email ID of the user will be shared with the Travel Agencies for 
user registration. 

 
6. Creation of User credentials will be done in between 1st to 7th day of every month 
for the data received during the preceding month. Once the registration process is 
completed, user login credentials will be provided by the Travel Agencies on the 
registered Email ID and Mobile number of the user. The pensioners/ family pensioners 
can login to the Air Ticket Booking Portals of the Travel Agencies using the login 
credentials received by them and can avail the benefits offered by the airlines. 

 
7. The detailed process flow regarding the facility is enclosed as Annexure-I. The 
facility shall be available to the pensioners/ family pensioners from the date of this 
circular. The pensioners/ family pensioners may contact the Customer Support 
Helpline of the respective Travel Agencies provided in their web portals for any 
support/ guidance in this regard. 

 
8. Please bring the contents of the circular to the knowledge of all concerned. 



Annexure – I 

Process Flow for Pensioner Online Booking of Air Ticket 

 Online Air Ticket booking service is available to pensioner/ family pensioner 
vide login to HRMS portal.

 User should login to Pensioners’ Self Service-> Pensioner Online Booking of 
Air Ticket

 

 
 After clicking the tile, pensioner/ family pensioner will be provided with the 

below consent cum undertaking form for submission.

 



 The User has to Click on submit button to accept the undertaking.
 On submitting the consent, the user details viz Name, PF ID, Mobile Number & 

Email ID will be shared with the travel agencies for Login creation.
 

 
 Pop up of successful submission of consent will be displayed.

 

 
 Creation of User credentials will be done in between 1st to 7th day of every 

month for the data received during the preceding month.
 Once the registration process is completed, user login credentials will be 

provided by the Travel Agencies on the registered Email ID and Mobile number 
of the user.



 After receiving Login credentials, the user can click on the links for redirection 
to the respective Login page of the Travel Agencies.

 

 

 



 The user can access the web portals of the travel agencies directly from internet 
also.

 On clicking the Akbar Travels’ link, he/she will be redirected to the below 
displayed Akbar Travels website. The user will enter the respective credentials 
received via email for logging into the website.

 

 
 After successful login, the below shown page will be opened, where the user 

can search for his/ her required flights.

 



 On clicking the link for Balmer Lawrie, he/she will be redirected to the below 
displayed Balmer Lawrie travels website. The user will enter the respective 
credentials received via email for logging into the website.

 

 
 

 
 The user will receive an OTP on his/ her mobile number, registered in HRMS 

at the time of login.

 



 After successfully logging in, click on Create Booking -> Personal Booking as 
shown below.

 

 
 
 
 
 After successful login, the below shown page will be opened, where the user 

can search for his/ her required flights.
 
 
 



CUSTOMER SUPPORT: 

 The Users may contact the Customer Support Helpline of the respective Travel 
Agencies for any support/ guidance/ clarification.

 
Customer Support for Akbar Travels: 

 
 
 

 
 
 

 
Customer Support for Balmer Lawrie: 

 
 
 


